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Accountability Report 
SUBMISSION FORM
I have reviewed and approved the data submitted by the agency in the following online forms: 
• Reorganization and Compliance
• Strategic Plan Results




• Report or Review
I have reviewed and approved the financial report summarizing the agency’s budget and actual 
expenditures, as entered by the agency into the South Carolina Enterprise Information System. 
The information submitted is complete and accurate to the extent of my knowledge. 
AGENCY DIRECTOR
(SIGN AND DATE): Signature on file. 
(TYPE/PRINT NAME): Marcia Adams 
BOARD/CMSN CHAIR
(SIGN AND DATE): 
(TYPE/PRINT NAME): 
D500
 First Name Last Name Role/Title Phone Email Address
Sally Foster Governmental Affairs Director 803-737-1810 sally.foster@admin.sc.gov
 First Name Last Name Role/Title Phone Email Address
Kelly Coakley Director of Strategic Communications 803-737-0555 Kelly.Coakley@Admin.sc.gov
Adopted in:
Adopted in:
Month Started Month Ended Description of Event
Agency Measures 
Impacted Other Impacts
June In accordance with Act 163 of 2020, the 
South Carolina Office of Resilience was 
established.  The South Carolina 
Disaster Recovery Office which was 
established by Executive Order 
2016-13 and included within the South 
Carolina Department of Administration 
by Executive Order 2018-59 was 
transferred to, and incorporated into, 
the South Carolina Office of Resilience 
effective September 29, 2020
None noneJuly
Is the agency in compliance with various requirements to transfer its records, including electronic ones, to the Department of Archives and History?  See 
the Public Records Act (S.C. Code Ann. § 20-1-10 through 20-1-180) and the South Carolina Uniform Electronic Transactions Act (S.C. Code Ann. § 26-6-10 
through 26-10-210).
Yes
Does the law allow the agency to promulgate regulations?
Yes
Please list the law number(s) which gives the agency the authority to promulgate regulations.
Please see the laws highlighted in orange in Admin's legal tab.
Has the agency promulgated any regulations?
No
Please list significant events related to the agency that occurred in FY 2020-2021.
Does the agency intend to make any other major reorganization to divisions, departments, or programs to allow the agency to operate more effectively and 
efficiently in FY 2021-22?
Note: It is not recommended that agencies plan major reorganization projects every year.  This section should remain blank unless there is a need for 
reorganization.
Is the agency in compliance with S.C. Code Ann. § 2-1-220, which requires submission of certain reports to the Legislative Services Agency for publication 
online and the State Library?  See also S.C. Code Ann. § 60-2-20.
Yes
If not, please explain why.
Agency Mission





Recommendations for reorganization requiring legislative change.
No
Secondary Contact
FY 2020-2021 Agency Accountability Report
Reorganization and Compliance Responses:





AGENCY NAME: Department of Administration 
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Narrative FY 2020-2021 
AGENCY’S DISCUSSION AND ANALYSIS 
2020–2021 ACCOMPLISHMENTS AND MILESTONES 
During FY 20-21, the South Carolina Department of Administration (Admin) continued its assistance with the state’s 
response to the novel coronavirus (COVID-19), helping state government effectively provide key services to citizens. In 
addition to those efforts, Admin, in line with its mission, further extended collaborative efforts to identify and implement 
efficiencies, achieve cost savings in state government and enhance security across state systems.  
Admin's COVID-19 Special Projects: Following Governor's McMaster's Executive Order No. 2021-12, the Division of State 
Human Resources (DSHR) issued guidance to agencies concerning the return of employees from remote work to the 
worksite. DSHR reviewed plans submitted by each agency and institution of higher learning detailing the plan to return 
employees to the worksite, providing feedback as needed to ensure compliance with the applicable timeframe and 
assistance to individual agencies to address specific employee issues. The number of employees working physically in the 
office increased significantly by March 15, 2021, with nearly all employees returning by the end of April 2021. 
Through COVID-19 special projects, Admin: 
• Collaborated with the South Carolina Department of Transportation, the State Fiscal Accountability Authority, the
South Carolina Emergency Management Division, and the South Carolina Department of Education to obtain and
distribute $9.5 million in Personal Protective Equipment (PPE) and other necessary supplies needed to safely
reopen 82 South Carolina school districts during the COVID-19 crisis. Some of the PPE items distributed included
more than 625,000 cloth and disposable face masks and 27,000 bottles of hand sanitizer. Admin also worked with
the same agencies to provide PPE to 59 state agencies with identified needs for phased reentry to the workplace
during COVID-19.
• Served as the lead entity for the Resources Group for the Governor’s accelerateSC initiative and response to
COVID-19, attending several meetings and providing multiple briefings. Admin’s Executive Budget Office (EBO)
also conducted a statewide survey to determine the estimated financial and economic impact to state agencies,
higher education institutions and local government entities. As the state’s central budget office, EBO also served
as the grant administrator for the state’s allocation of $1.9 billion from the CARES Act Coronavirus Relief
Fund.  EBO facilitated the distribution of funds as authorized by the South Carolina General Assembly via Acts 142
and 154. EBO worked closely with various state agencies to coordinate benefits across the multiple funding
streams made available by the federal government and ensure the maximum benefit was gained for the state.
With the third-party grants administrator, EBO reviewed approximately 2,000 reimbursement requests from
approximately 700 state agencies, higher education institutions, councils of government, counties, municipalities,
special purpose districts and hospitals. EBO worked with several state agencies to facilitate multiple statewide
initiatives to include broadband expansion, mobile hot spot distribution to the state’s school districts and higher
education institutions, academic recovery and instructional assistance, statewide testing, and ensuring the
viability of the state’s unemployment insurance trust fund. Additionally, EBO facilitated two grant relief programs
which provided financial assistance to 686 nonprofit organizations and 2,284 small/minority businesses
throughout the state.
• Established the grant award process and began awarding CARES Act Funds for the Emergency Solutions Grant
program for individuals and families who are homeless or receiving homeless assistance. As of June 30, 2021, The
Office of Economic Opportunity (OEO) had disbursed $4.5 million or 17 % of the overall funding. In FY 22, OEO will
continue processing reimbursements from the $27 million allocation.
• Utilized and enhanced the accelerateSC constituent tracking system to ensure citizen inquiries regarding COVID-
19 were promptly addressed and tracked for completion. During FY 21, the accelerateSC Call Center responded to
27,981 calls/voicemails and 6,077 citizen inquiry emails pertaining to unemployment and reopening guidelines.
• Established and deployed the Admin Quick Response Team (QRT) to lay the groundwork to secure a vendor to
develop, test, execute and regularly modify a coordinated response/business continuity plan to guide the agency
through the various stages of responding to and continuing business operations during an emergency. The QRT
gathered processes, functions, staffing and IT needs, and building/location requirements as they pertain to
Admin’s statewide role in an emergency and its internal role.
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Narrative FY 2020-2021 
Admin’s Strategic Accomplishments (Non-COVID-19 Related): During Admin’s response to the pandemic, the agency also 
accomplished many projects outlined in the agency’s FY 20-21 strategic plan. 
 
Agency Collaboration and Shared Services — In FY 20-21, Admin continued its focus on collaboration and working with 
agencies and other stakeholders to promote and utilize an enterprise approach to state government services and to 
develop and provide new and innovative services and systems. The accomplishments in this area our outlined below. 
 
Information Technology and Security: Admin launched the Enterprise Cloud Program through a secure platform for the 
shared services brokerage model to support agencies across the state. In addition to Admin, early adopters of cloud 
services include the South Carolina Department of Health and Human Services, the South Carolina Department of Social 
Services, and the South Carolina Department of Health and Environmental Control. Admin now offers current and future 
tenants’ infrastructure, compute, storage, database, monitoring, logging and data security services from Microsoft Azure 
and Amazon Web Services. Additionally, Admin implemented environment monitoring, as well as trained staff to provision 
cloud accounts, server, desktops and storage through a combination of automation and manual processes. Admin provided 
cloud networking implementation solutions and support, information security monitoring, and coordinated alerting based 
on severity and classification of event types and triggers. Admin integrated financial reporting and cost optimization into 
the operational model and developed an agency onboarding process for self-managed and Admin-managed agency types. 
 
The Office of Technology and Information Services (OTIS) engaged several large technology providers to understand how 
best to integrate agency IT innovation initiatives with industry partners in an effort to foster a statewide culture to 
encourage innovation in government services. Additionally, OTIS researched how three other states handle similar 
initiatives. Admin then developed the state process for reviewing, approving, initiating and reporting on innovation 
projects. The governance process will allow Admin, on behalf of the state, to oversee qualifying innovation projects, assist 
agencies in the management of their project budgets and timelines, and ensure useful outcomes.  
 
Admin achieved progress toward shared services adoption, eliminating redundant technology and cost duplication across 
the state’s IT infrastructure by beginning the migration of two agencies’ systems for hosting in the state’s data center. 
Migration provides greater cybersecurity protections against malicious actors than are available to agencies on their own. 
Admin began the migration process during FY 21 for the Commission on Minority Affairs and the South Carolina 
Department of Public Safety. Admin completed asset discovery and benefits realization milestones to identify direct 
benefits for both agencies. Full migration for both agencies will be completed during FY 22.  
 
Admin further expanded the state’s Disaster Recovery Program, which helps ensure access to and the reliability of mission-
critical agency data and systems during an emergency, by beginning onboarding for the State Law Enforcement Division 
(SLED). This multi-tier disaster recovery planning and capability addresses disaster recovery for SLED’s Unisys mainframe, 
Data Domain backup storage and recovery hardware, and Recovery Point Appliances used to replicate data to the state’s 
disaster recovery facility in Charlotte. SLED is planning to incorporate its fingerprint capture and data storage platform into 
the program during FY 22. 
 
Administrative Shared Services: Admin achieved expansion in administrative shared services, meeting the agency’s goal of 
adding three new agencies to this ongoing effort. Administrative Shared Services provide agencies who receive less than 
$20 million in total appropriations efficient and cost-effective business services without those agencies having to hire staff 
to conduct such services. 
 
South Carolina Enterprise Information System (SCEIS): Admin assisted the South Carolina Department of Employment and 
Workforce (DEW) with the modernization of several of its business systems. By deploying enhancements to SCEIS, Admin 
moved three of DEW’s business systems and processes to SCEIS. The SCEIS team is currently finalizing the replacement of 
the legacy FARS System for Cost Allocation, Automation of Employee Time Entry, Project/Grant Management, Budget, Cash 




Transparency: By improving shared services transparency at both the state and agency levels, Admin was able to: 
3
AGENCY NAME: Department of Administration 
AGENCY CODE: D500 SECTION: 93 
 
Narrative FY 2020-2021 
• Continue to establish rates for Admin services that reflect the actual costs of providing services and are 
benchmarked with the private and government sectors. 
o DTO developed rates for three of its service offerings — Data Backup, Desktop Support, and 
Internet/MetroNet. The project team validated data provided through a previous Gartner benchmark 
study on the selected rates and implemented the recommendations into the recalculated rates based on 
industry benchmarks and the practice of other states. The team created a spreadsheet tool using a global 
format with interactive detail that formalizes this practice for use going forward.  
• Continue to establish and modify agreements and service level standards with Admin's customers that reflect 
their needs. 
o OTIS engaged Grant Thornton LLP to provide guidance and develop a strategy for the ongoing initiative to 
re-structure OTIS into a service delivery organization for better alignment with Admin’s shared services 
strategy. The effort included review and assessment of security, service delivery, service support, 
business processes and workflows, and data and analytics reporting capabilities. Grant Thornton also 
identified and redefined OTIS business processes, delineating how shared services must be matured to 
provide increased business value to its agency customers while achieving cost efficiencies for the state. 
Admin executed Phase I of implementation in June 2021. Phase II is scheduled for Fiscal Year 2021-2022.  
o OTIS added 11 additional agencies to the existing Service Level Report used to demonstrate the 
effectiveness and efficiencies gained through the IT shared services model. Three additional service levels 
were added to the existing report: email availability, storage area network availability, and mainframe 
hosting availability. This project improved customer service offerings through better reporting and 
greater transparency, demonstrating the usefulness of the shared services model and the efficiencies in 
service management and service delivery. This monthly report shows agencies their adherence to agreed 
upon service levels, where those levels were not met, the root cause analysis of the shortfall, and how 
DTO intends to correct the shortfall. 
• Enhance Admin's system to ensure compliance with rates and service levels and solicit customer feedback. 
o The Division of Program Management (DPM) successfully executed phase II of the Contract Audit Project. 
The effort resulted in the validation of the active contracts for services provided by OTIS and the 
establishment of 18 new contracts to update services or to establish agreements with agencies. Ten 
agencies were successfully audited. 
 
Customer Service — Admin’s work to move toward an enterprise approach for state government is greatly strengthened 
by the agency’s efforts to improve customer service through continual innovation. In FY 20-21, Admin completed several 
projects designed to enhance customer service.  
 
Information Technology and Security: Admin completed Mainframe Outsourcing in September 2020 when mainframe 
operations shifted to an external vendor. This allowed the state to avoid a costly mainframe purchase. The effort included 
an upgrade to a new Mainframe located at the vendor site, a reduction in billing codes for the Mainframe services and the 
vendor assuming management of the billing data processing, while Admin off-loaded an expensive legacy system from 
which those agencies providing the majority of cost recovery through fees, have migrated. As additional agencies move 
away from mainframe computing, the state will be able to scale back its use of the outsourced service rather than 
maintaining an older technology through significant capital expenditures. 
 
Division of Facilities Management and Property Services (FMPS) and SCEIS: SCEIS and FMPS implemented the Work 
Manager Mobile application to enhance the capabilities of the Plant Maintenance work order system used to capture and 
track preventive and corrective maintenance tasks for Admin owned and operated facilities. Now, Facilities Management 
staff receive work orders and enter time toward those orders on their phones, creating a more efficient way to respond to 
tenant needs and track working time. 
 
State Fleet Management (SFM): SFM conducted extensive testing to move the multi-year project to upgrade the state’s 
fleet management system to near completion. Once fully deployed, the new system will replace the decade old one, which 
has operational and security limitations that hinder functionality. The new FleetWave2 system will address these 
limitations and be available for other state agencies relying on obsolete systems that do not communicate with the state’s 
system. Final testing and security scans of the system are underway, and it should move to production in early FY 22. 
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“One-stop Shop” Information Portals: Admin contracted with a skilled team of consultants to begin evolving the state’s 
legacy web-based platform, SC.gov, to provide a more compelling, personalized customer experience with a business model 
that transparently optimizes financial outcomes across the stakeholder community. The project team developed an 
innovative approach to a complex engagement that included extensive planning and providing key stakeholders from seven 
agencies a seat at the table. The team conducted weekly project status meetings and facilitated workshops with state 
agencies and local government to ensure individual requirements are met through this effort. Admin released the RFP to 
the market in May 2021 and in late June, began RFP evaluations. 
 
Improve functionality and Efficiency: By modifying, replacing, and/or developing agency applications and processes Admin 
was able to improve functionality and efficiency for Admin's customers as well as improve the customer's experience with 
Admin's services.   
• The Division of Technology Operations (DTO) helped ensure a more customer-friendly experience for an additional 
10 agencies, by providing them access to the ServiceNow Self-Service portal that enables Admin to more quickly 
respond to agency IT needs. The effort also consisted of training agencies’ staff members to use the system. 
Another 10 agencies will be trained during the next fiscal year. 
• Admin DSHR implemented the NEOGOV Onboarding system, creating a main portal for the state of South Carolina 
and customized portals for more than 16 additional agencies. This online, onboarding system allows agencies to 
streamline the onboarding process by providing new employees access to review policies and electronically sign 
any necessary hiring documents before they attend orientation. 
• Admin continued collaborating with state higher education institutions to migrate the higher education institutions 
from the Human Resources Information System (HRIS) to SCEIS. Once completed, this effort will meet the 
legislative mandate (8-11-230) for human resources information to be housed in a single repository for more 
efficient reporting. During FY 21, Admin successfully began the conversion process with five universities. The goal 
is to bring 23 higher education institutions live in 2021 and 2022. One final institution is scheduled to go live in 
early 2023. 
 
Workforce Development and Human Resources — Admin’s efforts in this area centered on enhancing the recruitment and 
retaining of state employees, while improving employee performance through professional development. 
 
Division of State Human Resources (DSHR): In FY 20-21, DSHR provided agencies guidance on implementing telecommuting 
programs based on lessons learned during pandemic remote work.  Due to increased interest from state agencies, DSHR 
developed and deployed updated telecommuting guidelines, a model telecommuting policy, the Telecommuting Toolkit, 
and other supporting documents based on sound business case and telecommuting best practices to help agencies identify 
possible costs and savings, as well as performance and productivity measures. The new telecommuting guidelines took 
effect July 1, 2021. 
 
DSHR provided support to agencies to improve recruitment, retention, and performance of state employees during FY 20-
21. Admin’s DSHR, as well as focus groups of employees from various agencies, reviewed the Human Services, Human 
Resources, and Fiscal Services classification series to support a more market-based classification and compensation 
system. DSHR updated the classifications to more closely align with the content of applicable jobs and to assist agencies in 
recruiting and retaining employees. Job classifications specifications were created and updated as needed and SCEIS, 
NEOGOV and the DSHR website updated to reflect the new classifications and changes to existing classifications. DSHR 
communicated the changes to agencies and monitored classification usage to ensure classification updates were made in 
SCEIS. 
 
DSHR collaborated with the Secretary of Veterans’ Affairs for Phase 1 of establishing a comprehensive veteran’s hiring and 
retention initiative. The two agencies addressed South Carolina Statute Section1-1-550 which requires the state to have a 
program in place to give veterans a preference in state government’s hiring practices.  DSHR sent a memorandum to all 
state human resources directors notifying them of the Veterans’ preference requirement and process to apply this 
preference.  DSHR also discussed the information during an HR Advisory meeting and deployed a veteran’s hiring toolkit.   
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Additionally, DSHR organized and hosted the first Veterans’ Virtual Career Fair held May 4. Thirty-five state agencies and 
higher education institutions took part representing more than 1,000 open positions combined. Nearly 340 veterans 
attended the virtual career fair engaging in 1,500 conversations and submitting more than 281 resumes for the current 
openings. 
 
Admin’s Training Team: The agency’s training team worked to ensure the continual delivery of training to Admin’s 
employees and those of other state agencies by: 
• Standardizing the training platform for virtual training delivery of courses for all Admin training areas via 
collaboration with eight divisions to identify agency training needs. Based on the information gathered, Admin 
procured and deployed the Webex Suite for twenty-five of Admin’s learning and development professionals, 
standardizing the agency’s virtual training delivery platform. 
• Converting and testing for virtual delivery 35 statewide trainings normally delivered to agencies through in-person 
instruction. Examples include the SCEIS Strategic Purchasing and Contract Management and SCEIS Reporting 
Center for MySCLearning Administrators trainings, as well as various Certified Public Manager program courses. 
• Increasing LinkedIn Learning license activations statewide by more than 28 percent in just over four months. 
Admin Training utilized strategic communications to agencies, a toolkit geared to agency training leaders and a 
statewide activation competition to achieve the increase. 
 
Continuous Improvement — Through innovation and a focus on improving systems, Admin executed several projects that 
not only enhance the security of state systems but also enhance the processes Admin uses to carry out its mission. 
 
Statewide IT Strategic Plan: Admin conducted stakeholder interviews and collected data to update and advance the 
Statewide Strategic IT Plan. Admin also reviewed accomplishments and capabilities developed during the life of the plan 
and is using those findings to create the plan’s next iteration to ensure continued maturation of the state’s IT and 
information security efforts. A first draft of the plan, which is near completion, details significant progress completed 
across the five strategic domains outlined in an earlier plan. It also includes achievements and new capabilities realized, IT 
strategic initiative progress, and the work efforts and projects implemented which have moved the state forward. 
 
Security of State Systems: Admin worked to improve the security of the state’s technology systems and business processes 
to protect citizens’ data in FY 20-21 by continuing to mature the Statewide InfoSec and Privacy Program and associated 
assessment efforts, such as: 
• Admin’s Audit and Assessment Program performed a comprehensive security review of the South Carolina 
Commission on Minority Affairs, the South Carolina Department of Alcohol and Other Drug Abuse Services, and 
South Carolina Educational Television. Agencies received an executive summary, a report of alignment with the 
state’s baseline security standards as set out in SCDIS-200, and a set of recommendations for addressing findings, 
such as compliance gaps. 
• The Division of Technology Operations (DTO) implemented a key technical security control for user access 
management for its managed agency customers during FY 21. This technology, which provides multi-factor 
authentication for access to data and systems managed by DTO and for access to cloud-based Office365 services, 
meets security compliance standards required by various Federal agencies for specific data sets and systems DTO 
hosts for certain agencies. It also significantly strengthens the state’s security profile in a core area of cyber 
defense by adding an extra layer of security to user access control. This technology, hosted on the Duo platform, 
requires users to respond to a prompt on a device or phone separate from the device being used to access DTO 
systems and hosted data. 
• DTO helped 11 agencies learn to use and implement the Privacy Impact Assessment Tool, which allows agencies 
to use the centralized tool to determine data classification and address privacy concerns.  
• Admin enhanced information security event logging and monitoring through the deployment of new 
infrastructure, tuning, and optimization of the state Security Information and Event Management (SIEM). All 
infrastructure devices have been deployed to support logging and monitoring to the new solution architecture. 
The state benefits significantly from an expanded logging landscape. Logging and monitoring of state systems and 
networks through the SIEM provides valuable information about normal system performance and user activity. 
This creates a baseline enabling the state’s automated systems to detect potentially malicious activity. The wider 
the expanse of data inputs, the more accurately system administrators can tune the state’s detection systems. 
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Project Management Tool and Reporting Enhancement: Admin moved the agency’s Project Portfolio Management (PPM) 
system to Microsoft’s PowerApps and Power Automate, replacing the previously utilized platform Microsoft stopped 
supporting in July 2021. This will help Admin avoid possible issues with a non-supported platform and will allow the agency 
to more efficiently track project progress based on the enhanced usability. During FY 22, Admin will develop the tool’s 
reporting capability and provide system training. 
 
South Carolina Disaster Recovery Office (DRO): DRO became part of a new agency, the South Carolina Office of Resilience, 
with the passage of Act 163 Sept. 29, 2020. Admin successfully transferred all aspects of management, operations, facilities, 
IT infrastructure and employees of this division accordingly. While DRO was a division of Admin, DRO worked toward 
implementing the 2020 HUD mitigation grant, completing the 2015 Severe Storm Program and the 2016 Hurricane 
Matthew program, and launching the 2018 Hurricane Florence program. 
 
Benchmarking Expenditures — Part of Admin’s mission is to provide cost-effective services and achieve cost savings across 
state government. To do so, the agency benchmarked expenditures for multiple areas. 
 
Division of Technology Operation (DTO): DTO conducted a pilot post-migration, value-based analysis for the South Carolina 
Department of Social Services (DSS) on its use of IT Shared Services. By deploying this additional step in the transition 
process, Admin can evaluate post migration enhancements realized by the participating agency. The DSS analysis indicated 
the agency is benefitting from gains in reliability, scalability and security, as migrating the agency to the state data center 
introduced features not previously available in the DSS self-hosted environment. The Division of Program Management will 
engage a third part vendor to review and improve the pilot post-migration report and implement a systematic process for 
ongoing post-migration analysis and reporting.  
 
Real Property Services: Division of Facilities Management and Property Services (FMPS) continued collaboration with state 
agencies to establish contracts related to facilities management, maintenance and support. As a result, Admin: 
        • Awarded a consolidated waste management services contract which will reduce agency costs by 9.2 percent. 
        • Awarded a statewide contract for asbestos testing and reporting; lead based testing and reporting; indoor air quality 
survey-mold testing and reporting; renovation air monitoring and associated lab fees. The contract provides agencies with 
competitive market pricing for these common services. 
 
Looking Ahead — As public awareness and informed decision making are vital to the effectiveness of state government, 
Admin will continue to further develop mechanisms to clearly communicate state measures and the progress of agencies in 
executing their strategic plans through updating dashboards and refining agency performance measures.  Additionally, 
Admin will continue to innovate to increase agency effectiveness and to achieve cost-efficiencies. Some of the continued 
efforts include: 
• Recruit, develop and support employees to be empowered to serve the state’s employees. 
• Advance an enterprise approach to state government services. 
• Provide a customer focus for all agency services and products. 
• Promote transparency and accountability to more effectively manage the resources of the state. 
• Advance the protection of citizens’ data. 
 
RISK ASSESSMENT AND MITIGATION STRATEGIES 
Admin is committed to improving the effectiveness of state government and remains willing to identify and recognize new 
ideas and opportunities that will ultimately benefit the citizens of South Carolina. 
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Strategy 1.1 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 













DSHR Project - Review the state's classification and 
compensation system and make recommendations for 
a new structure and for new compensation packages 
by June 30, 2021.  Study three (3) occupational 
classifications and make changes to the specifications 
as needed and study the executive compensation 
process and make recommendations for revisions by 




Year (July 1 - 
June 30). Timeliness Internal Records DSHR State agencies
Market-based 
classification and 
compensation system 1005.100000.000 0
FY 2020-2021 Agency Accountability Report
FY2020-21 Strategic Plan:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Recruit, develop, and support employees to be empowered to serve the state’s employees.
Provide support to agencies to improve recruitment, retention and performance of state employees.
FY 2020‐2021 Strategic Plan FY 2020‐2021 9
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal
Strategy 1.2 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 













DSHR Project - Review the State Human Resources 
Regulations and recommended revisions to 
regulations to reflect updates from EPMS projects and 






Year (July 1 - 
June 30). Timeliness Internal Records DSHR State agencies
Updated DSHR 
regulations 1005.100000.000 0
Recruit, develop, and support employees to be empowered to serve the state’s employees.
Improve agency workforce management flexibility while promoting consistent statewide human resources practices
FY 2020‐2021 10FY 2020‐2021 Strategic Plan
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal Recruit, develop, and support employees to be empowered to serve the state’s employees.
Strategy 1.3 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 













DSHR Project - Work with the Secretary of Veterans’ 
Affairs on Phase 1 of establishing a comprehensive 
veteran’s hiring and retention initiative with a focus on 
military equivalency of experience and transferable 
skills by June 30, 2021.  Conduct a virtual career fair 
targeted at recruiting qualified veterans with a 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent Complete 
as assessed by 
the agency Internal Records DSHR
Direct customers of 
agency services
Increased hiring and 
retention of veteran's 1005.100000.000 0
Develop initiatives to recruit and retain employees. 
FY 2020‐2021 11FY 2020‐2021 Strategic Plan
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal Recruit, develop, and support employees to be empowered to serve the state’s employees.
Strategy 1.4 Statewide Enterprise Objective
Enable professional development through organized training programs. Education, Training, and Human Development
Measure 













DPM Project - Standardize the training platform for 
virtual training delivery of courses for all training areas 




Year (July 1 - 
June 30). Timeliness Internal Records DPM
Agency employees or 
customers




DPM Project - Provide LinkedIn Training courses 
statewide to all state agencies and increase the 
number of activated accounts and usage by 20%. 0% 20% 20%
Percent 
Complete
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent Complete 
as assessed by 
the agency Internal Records DPM State agencies




DPM Project - Promote strategic plan understanding 
through the development and deployment of two 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent Complete 
as assessed by 




strategic plan 1000.400500.000 0
FY 2020‐2021 12FY 2020‐2021 Strategic Plan
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal Collaborate with agencies to promote and implement an enterprise approach to state government services.
Strategy 2.1 Statewide Enterprise Objective
Partner with agencies to create and improve statewide services. Government and Citizens
Measure 













OTIS Project - Develop and publish RFP for digital 




Year (July 1 - 




OEPP Project - Stand up completed accelerateSC 




Year (July 1 - 
June 30). Timeliness Internal Records OEPP
General public and 
agency customers
South Carolina's COVID-
19 response 9803.950000X000 0
2.1.3
OEPP Project - Stand up accelerateSC Call Center by 




Year (July 1 - 
June 30). Timeliness Internal Records OEPP
General public and 
agency customers
South Carolina's COVID-
19 response 9803.950000X000 0
2.1.4
FMPS Project - Create multi-agency contract for one 
(1) of the four (4) maintenance and operations areas
identified for contract consolidation by the Real Estate 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent Complete 
as assessed by 
the agency Internal Records FMPS Agency customers
Contract consolidation in 
maintenance and 
operations areas 1000.153000.000 0
2.1.5
FMPS Project - Create statewide fixed price contracts 
for environmental inspections and testing by June 30, 




Year (July 1 - 
June 30). Timeliness Internal Records FMPS State agencies
Statewide fixed price 
contracts for 
environmental 
inspections and testing 1000.150501.000 0
FY 2020‐2021 13FY 2020‐2021 Strategic Plan
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal Collaborate with agencies to promote and implement an enterprise approach to state government services.
Strategy 2.2 Statewide Enterprise Objective
Government and Citizens
Measure 














OTIS Project — Shared Service Migrations: Migrate 




Year (July 1 - 
June 30).
Percent Complete 
as assessed by 





OTIS Project — Expand Statewide Disaster Recovery 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent Complete 
as assessed by 
the agency Internal Records OTIS State agencies
Expanded statewide 
disaster recovery 
agency applications 9808.420000X000 0
2.2.3
OAS/AdminServices Project - Expand administrative 
shared services to at least three (3) additional 
agencies that receive less than $20 million in total 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent Complete 
as assessed by 
the agency Internal Records OAS State agencies
Expanded shared 
services provided by 
Admin 0100.010000.000 0
2.2.4
DPM Project - Develop a benefits realization program 
to include a data repository of the analysis of 
transitioned agencies into shared services along with 
customer satisfaction results in support of data 




Year (July 1 - 
June 30). Timeliness Internal Records DPM
State agencies and 
agency customers
Established benefits 
realization program 1000.400500.000 0
Expand Admin-provided shared services.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal Provide a customer focus for all agency services and products by fostering customer service, continuous improvement, and innovation.
Strategy 3.1 Statewide Enterprise Objective
Government and Citizens
Measure 














DSHR Project - Implement NeoGov onboarding 
functionality, develop a SCEIS interface, and provide 
onboarding-related training to agencies by June 30, 
2021.  Ensure twelve (12) agencies have active 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent Complete 
as assessed by 
the agency Internal Records DSHR Agency customers
Improve customer 





OTIS Project - Extend ServiceNow Self-Service to an 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30). Timeliness Internal Records OTIS State agencies
Improve customer 
experience via 
ServiceNow Self-Service 1002.350100.000 0
3.1.2
SCEIS Project - Continue the process to partner with 
DSHR and state funded colleges and universities to 
transition human resources data to SCEIS for the 




Year (July 1 - 
June 30). Timeliness Internal Records SCEIS
Higher Education and 
state agencies
Improve customer 
experience via SCEIS 
transitions 1004.200000.000 0
3.1.3
DSASS Project - Complete Phase 2 of a new or 
upgraded surplus property management application 




Year (July 1 - 
June 30). Timeliness Internal Records DSASS Agency customers
Improve customer 





DSASS Project - Implement the upgrade of the 




Year (July 1 - 
June 30).
Percent Complete 
as assessed by 
the agency Internal Records OTIS Agency customers
Improve customer 
experience via 
FleetWave 2 Upgrade 1000.152500.000 0
3.1.5
FMPS Project - Implement an automated facilities 
work order system that allows for mobile device work 




Year (July 1 - 
June 30). Timeliness Internal Records SCEIS Agency customers
Improve customer 
experience via mobile 
device work order 
management 1000.150501.000 0
3.1.6
FMPS Project - Develop an automated customer 
service management tool, by June 30, 2021, to 




Year (July 1 - 
June 30). Timeliness Internal Records FMPS
State agencies and 
agency customers
Improve customer 





EBO - Implement a new Capital Planning System 
(CPIP automation) by June 30, 2021. 0% 100% 0%
Percent 
Complete
Equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30). Timeliness Internal Records EBO
State agencies and 
agency customers
Capital Planning System 
automation 1004.050000.000 0
3.1.8
OTIS Project — Award Managed Security Services 




Year (July 1 - 
June 30). Timeliness Internal Records OTIS
State agencies and 
agency customers
Improve customer 
experience via an 




DSASS Project - Implement phase 2 of installing a 
lease fleet telematics system to advance state fleet 
performance data collection and vehicle asset 




Year (July 1 - 
June 30). Timeliness Internal Records DSASS Agency customers
Advance state fleet 
performance data 
collection and vehicle 
asset management 1000.152500.000 0
Modify or replace existing processes or systems to improve the customer's experience with Admin's services.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal Provide a customer focus for all agency services and products by fostering customer service, continuous improvement, and innovation.
Strategy 3.2 Statewide Enterprise Objective
Collaborate with agencies and other stakeholders to develop and provide new and innovative services and systems. Government and Citizens
Measure 














OTIS Project - Complete deployment of cloud 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent Complete 
as assessed by 
the agency Internal Records OTIS






OTIS Project - Collaborate with one (1) state agency 
and two (2) public/private entities to define 
requirements for establishing a state IT innovation lab 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent Complete 
as assessed by 





These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal
Strategy 3.3 Statewide Enterprise Objective
Government and Citizens
Measure 














OTIS Project - Develop and implement a method and 
process for a new rate structure based on the results 




Year (July 1 - 
June 30). Timeliness Internal Records OTIS
State agencies and 
agency customers
New, benchmarked 
based rate structure 1002.350100.000 0
3.3.2
OTIS Project - Organizational Change Management: 
Redesign three (3) business processes to align to 
new organizational structure.  Implement phase one 
of organizational changes to ensure service 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent Complete 
as assessed by 
the agency Internal Records OTIS
State agencies and 
agency customers
Organizational changes 
to ensure service 
management aligns with 
organizational goals 1002.350100.000 0
3.3.3
FMPS Project - Utilize data from the real estate chart 
of accounts to benchmark state agency maintenance 
and operations expenditures against industry 




Year (July 1 - 
June 30). Timeliness Internal Records FMPS






industry standards 1000.153000.000 0
3.3.4
OTIS Project - Expand service level agreements 
reporting by adding three (3) additional services and 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent Complete 
as assessed by 
the agency Internal Records OTIS State agencies
Improve IT shared 
services transparency 1002.350100.000 0
3.3.5
OAS Project - Enhance overall Administrative Shared 
Services to include refinement of the rate structure 
model, the development of service level agreements, 




Year (July 1 - 
June 30). Timeliness Internal Records OAS Agency customers
Rate structure model 
refinement 0100.010000.000 0
3.3.6
DPM Project - Mature the contract review and audit 
process for a minimum of ten (10) IT related contracts 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent Complete 
as assessed by 
the agency Internal Records DPM
State agencies and 
agency customers
Improve IT shared 
services transparency 1000.400500.000 0
Provide a customer focus for all agency services and products by fostering customer service, continuous improvement, and innovation.
Improve IT shared services transparency at the state and agency levels.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal
Strategy 4.1 Statewide Enterprise Objective
Government and Citizens
Measure 














EBO - Develop and deploy new enterprise budget 




Year (July 1 - 
June 30). Timeliness Internal Records EBO
State agencies and 
agency customers
New enterprise budget 
development reports 1004.050000.000 0
4.1.2
EBO - Develop and deploy a new enterprise 
permanent improvement project expenditure report 




Year (July 1 - 
June 30). Timeliness Internal Records EBO
State agencies and 
agency customers Replace SPIRS 1004.050000.000 0
Promote transparency and accountability to more effectively manage the resources of the state.
Enhance public awareness and decision making by providing interactive methods to analyze state data.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal
Strategy 4.2 Statewide Enterprise Objective
Government and Citizens
Measure 














EBO - Review the Statewide Cost Allocation Plan 
process to identify and implement process 




Year (July 1 - 




and efficiencies 1004.050000.000 0
4.2.2
EBO - Implement phase 2 of the multiyear project 
Annual Accountability Report automation process by 




Year (July 1 - 
June 30). Timeliness Internal Records EBO State agencies Promote accountability   1004.050000.000 0
4.2.3
OTIS Project - Publish IT security configuration 




Year (July 1 - 
June 30). Timeliness Internal Records OTIS
State agencies and 
agency customers
Promote accountability 
by publishing IT security 
configuration standards 1001.250100.000 0
4.2.4
DPM Project - Develop the overall capability (process 
improvements) to be able to monitor IT standards 




Year (July 1 - 
June 30). Timeliness Internal Records DPM State agencies
Monitor IT standards 
compliance 1000.400500.000 0
4.2.5
Establish two HR standards to promote human 
resources data consistency across state government 




Year (July 1 - 
June 30). Timeliness Internal Records DSHR State agencies
Human resources data 
consistency 1005.100000.000 0
Promote transparency and accountability to more effectively manage the resources of the state.
Promote accountability in managing the State's resources.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal
Strategy 5.1 Statewide Enterprise Objective
Mature Statewide InfoSec and Privacy Program and associated efforts. Maintaining Safety, Integrity and Security
Measure 














OTIS Project - Execute Audit and Assessment 
Program to perform comprehensive audits on at least 
three (3) agencies, and possibly additional agencies 
based on the amount of audits available funding will 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent Complete 
as assessed by 
the agency Internal Records OTIS State agencies Audit and assessment 1001.250100.000 0
5.1.2
OTIS Project - Expand deployment of statewide 
multifactor solution to forty (40) agencies through 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30). Timeliness Internal Records OTIS State agencies
Information security and 
privacy standards 1001.250100.000 0
5.1.3
OTIS Project - Expand the use of the Privacy 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent Complete 
as assessed by 
the agency Internal Records OTIS State agencies
Privacy assessment tool 
use expansion 1004.300000.000 0
5.1.4
OTIS Project - Enhance information security event 
logging and monitoring through the deployment of 
new infrastructure, tuning, and optimization of the 
state Security Information and Event Management 




Year (July 1 - 
June 30). Timeliness Internal Records OTIS
State agencies and 
agency customers
Information security and 
privacy standards 1001.250100.000 0
5.1.5
OTIS Project - Publish Industry Standard-Based 
Information Security Framework as a replacement to 
the current SCDIS-200 Information Security and 




Year (July 1 - 
June 30). Timeliness Internal Records OTIS
State agencies and 
agency customers
Information security and 
privacy standards 1001.250100.000 0




Strategy 1.1 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 













Work with an external organization to develop 




Year (July 1 - 
June 30). Timeliness Internal Records DPM





Implement and assess pilot LeadSC program for 




Year (July 1 - 
June 30). Timeliness Internal Records DPM State agencies
Emerging Leaders 
foundation  1000.400500.000 0
FY 2020-2021 Agency Accountability Report
FY2021-22 Strategic Plan:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Recruit, develop, and support employees to serve the state and its citizens.
Facilitate professional growth through organizational and employee development initiatives.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal
Strategy 1.2 Statewide Enterprise Objective
Government and Citizens
Measure 













Select and hire an external compensation consultant 
to complete a strategic review of the study 
recommendations to determine the changes that will 




Year (July 1 - 
June 30). Timeliness Internal Records DSHR State agencies
Compensation study 
recommendations  




Implement classification changes for (4) four more 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Completion count 
as assessed by 
the agency Internal Records DSHR State agencies
Successful classification  
changes to state 
occupational series 1005.100000.000 0
1.2.3
Deliver telecommuting training for employees, 




Year (July 1 - 
June 30). Timeliness Internal Records DSHR




guidelines and training 
opportunities 1005.100000.000 0
1.2.4
Create a report to gather telecommuting information 
for SCEIS; creating an end of year telecommuting 




Year (July 1 - 
June 30). Timeliness Internal Records DSHR




requirements for all 
agencies 1005.100000.000 0
Recruit, develop, and support employees to serve the state and its citizens.
Develop initiatives to recruit and retain employees.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal Recruit, develop, and support employees to serve the state and its citizens.
Strategy 1.3 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 













Conduct (3) three town hall meetings for Admin staff 
to communicate the strategic plan, agency-wide 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Completion count 
as assessed by 
the agency Internal Records DPM Admin employees Admin staff engagement 1000.400500.000 0
1.3.2
Develop additional resources for Admin supervisors to 
guide them on effective performance management 




Year (July 1 - 
June 30). Timeliness Internal Records DSHR Admin employees
Additional management 
and accountability 
resources for Admin 
supervisors 0100.010000.000 0
1.3.3
Develop and implement a plan to educate employees 
on the agency's values, creating an internal culture of 




Year (July 1 - 
June 30). Timeliness Internal Records DPM Admin employees
Improved agency 
education for Admin 
staff 1000.400500.000 0
Foster employee investment in the success of the agency's services through communication and accountability.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal Advance an enterprise approach to state government services.
Strategy 2.1 Statewide Enterprise Objective
Partner with agencies to create and enhance shared services. Maintaining Safety, Integrity and Security
Measure 













Develop a strategy for supporting VoIP, Contact 
Center, IVR, and other communications capabilities 
under traditional and cloud-based models and publish 




Year (July 1 - 
June 30). Timeliness Internal Records OTIS




communications for the 
betterment of the state 1002.350100.000 0
2.1.2
Develop a rate adjustment process (inputs, strategy, 




Year (July 1 - 
June 30). Timeliness Internal Records OTIS
State agencies and 
agency customers
Developed rate 





These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal Advance an enterprise approach to state government services.
Strategy 2.2 Statewide Enterprise Objective
Collaborate with agencies and other stakeholders on new and innovate services and systems. Government and Citizens
Measure 













Award the new digital government services contract 




Year (July 1 - 
June 30). Timeliness Internal Records DPM
State agencies and 
agency customers




Transition current digital government services to the 




Year (July 1 - 
June 30). Timeliness Internal Records DPM
State agencies and 
agency customers




Develop a strategy for the next generation of digital 
government services for implementation in FY'23 by 




Year (July 1 - 
June 30). Timeliness Internal Records DPM
State agencies and 
agency customers




Activate the W-2 functionality in SCEIS so that state 
employees are able to view and print their W-2 forms 




Year (July 1 - 
June 30). Timeliness Internal Records SCEIS
State employees and 
agencies
Improved functionality of 
SCEIS and  state 
employee access to 
employment information 1004.200000.000 0
2.2.5
Move (5) five additional institutions of higher learning 
from legacy HRIS system to SCEIS system by June 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30). Timeliness Internal Records SCEIS Agency customers
Continued conversion of 
institutions of higher 
education from HRIS to 
SCEIS 1004.200000.000 0
2.2.6
Procure and deploy a fleet telematics system to 
provide data on vehicle and driver performance by 




Year (July 1 - 
June 30). Timeliness Internal Records DSASS
State agencies and 
agency customers
Availability of data on 




Upgrade fleet management application, FleetWave, to 
enhance security, reduce costs, and more efficiently 




Year (July 1 - 
June 30). Timeliness Internal Records DSASS
State agencies and 
agency customers
Improved use of fleet 
management resources 1000.152500.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal Advance an enterprise approach to state government services.
Strategy 2.3 Statewide Enterprise Objective
Government and Citizens
Measure 














Develop a statewide strategy for building an 




Year (July 1 - 
June 30). Timeliness Internal Records OTIS
State agencies and 
agency customers
Developed building 
inventory for customer 
use 1002.350100.000 0
Provide direction and guidelines necessary to advance an enterprise approach.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal Provide a customer focus for all agency services and products.
Strategy 3.1 Statewide Enterprise Objective
Government and Citizens
Measure 














Improve the constituent communication experience by 




Year (July 1 - 
June 30). Timeliness Internal Records OEPP






Implement the Capital Asset Planning System (CAPS) 




Year (July 1 - 
June 30). Timeliness Internal Records EBO
State agencies and 
agency customers
Capital Asset Planning 
System implementation 1004.050000.000 0
Modify existing processes, systems, and communication methods to improve the customer's experience with Admin's services.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal Provide a customer focus for all agency services and products.
Strategy 3.2 Statewide Enterprise Objective
Develop standards for measuring and managing the customer experience. Government and Citizens
Measure 














Develop a framework to capture and apply customer 
feedback for continuous improvement across all 




Year (July 1 - 
June 30). Timeliness Internal Records OTIS
State agencies and 
agency customers
Holistic shared services 






These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal
Strategy 4.1 Statewide Enterprise Objective
Government and Citizens
Measure 














Administer funds received via the American Rescue 




Year (July 1 - 
June 30). Timeliness Internal Records EBO
General public, state 
agencies, and agency 
customers
Administer funds 
received via the 




Develop and manage initiatives to enhance the accuracy and consistency of data.
Promote transparency and accountability in managing the resources of the state.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal
Strategy 4.2 Statewide Enterprise Objective
Government and Citizens
Measure 














Implement Phase 2 of the Budget Development 




Year (July 1 - 
June 30). Timeliness Internal Records EBO
State agencies and 
agency customers
Further the budget 
development system for 
ultimate and optimum 
use 1004.050000.000 0
4.2.2
Deploy additional data visualizations to enhance 
public awareness and inform decision-making by June 




Year (July 1 - 
June 30). Timeliness Internal Records EBO
General public, state 
agencies, and agency 
customers
Enhance public 
awareness and inform 
decision-making via data 
visualizations and 
dashboards 1004.050000.000 0
Promote transparency and accountability in managing the resources of the state.
Expand public awareness and data-driven decision making through enhanced reporting of data.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal
Strategy 5.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 














Procure and implement the Tricentis test automation 




Year (July 1 - 
June 30). Timeliness Internal Records SCEIS





Implement the EPI-USE data Secure tool to improve 
data security in SCEIS non-production environments 




Year (July 1 - 
June 30). Timeliness Internal Records SCEIS
State agencies and 
agency customers
Improve data security in 
SCEIS 1004.200000.000 0
Advance the protection of citizen's data.
Continuously enhance the security of the state's Enterprise Resource Planning System.
FY 2021‐2022 Strategic Plan FY 2020‐2021 31
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Goal
Strategy 5.2 Statewide Enterprise Objective
Mature Information Security and Privacy Programs. Maintaining Safety, Integrity and Security
Measure 














Deliver specialized InfoSec and Privacy training to 
100 state employees in support of Cyber Security 
Framework (NIST CSF) and Baseline Configuration 




Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Completion count 
as assessed by 
the agency Internal Records OTIS
State agencies and 
agency customers
Expand the number of 
state employees with 
InfoSec and Privacy 
training as well as 





Award a contract for a Managed Security Services 




Year (July 1 - 
June 30). Timeliness Internal Records OTIS




provider in place 1001.250100.000 0
















South Carolina.  $3,353,781.00 $18,174,861.00 $21,528,642.00 $3,353,781.00 $22,515,500.00 $25,869,281.00
1000.150506X000 Capitol Complex & Mansion
Provides necessary maintenance and upgrades 




for the state and federal governments. $2,188,362.00 $2,188,362.00 $1,970,268.00 $1,970,268.00
1000.152000.000 Parking
Parking Services manages parking facilities for 
state government. $998,873.00 $998,873.00 $358,000.00 $358,000.00
1000.152500.000 State Fleet Management
State Fleet coordinates purchases, 
maintenance, and rental of state vehicles. $20,756,370.00 $20,756,370.00 $30,930,118.00 $30,930,118.00
1000.153000.000 State Building & Property Services
Provides real estate services to state 











services. $2,194,353.00 $2,194,353.00 $2,638,000.00 $2,638,000.00
1000.450500.000 Disaster Recovery Office $2,000,000.00 $18,047,391.00 $20,047,391.00
1001.150100.000 Business Operations
Provides oversight and administrative support 





contract with Deloitte. $2,936,963.00 $11,774.00 $2,948,737.00 $2,625,727.00 $118,737.00 $2,744,464.00
FY 2020-2021 Agency Accountability Report
Budget Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
FY 2020-21 Expenditures (Actual) FY 2021-22 Expenditures (Projected)
Budget FY 2020‐2021 33
State Funded 
Program Number State Funded Program Title Description of State Funded Program General Other Federal TOTAL General Other Federal TOTAL
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION




and technology audits $12,968,497.00 $12,968,497.00 $14,811,366.00 $14,811,366.00
1002.350100.000 State Technology Operations
Provides oversight and administrative support 









































agencies. $330,628.00 $330,628.00 $320,257.00 $320,257.00
Budget FY 2020‐2021 34
State Funded 
Program Number State Funded Program Title Description of State Funded Program General Other Federal TOTAL General Other Federal TOTAL
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION


















homelessness and revitalize communities. $668,763.00 $80,233,178.00 $80,901,941.00 $500,000.00 $79,105,954.00 $79,605,954.00























et.seq. Federal Regulation  
Excess personal property; sale or donation for law enforcement Not related to agency deliverable
10 U.S.C. Section 
2576a Federal Statute  
Enhancement of cooperation with civilian law enforcement officials Not related to agency deliverable
10 U.S.C. Section 
280  Federal Statute  
GP: Business Expense Reimbursement Requires a service
2019‐19 Approp. 
Act, Section 117.18 State Proviso Admin to promulgate regs
GP: Agencies Affected by Restructuring Requires a service
2019‐20  Approp. 
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Legal Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPT. OF ADMINISTRATION
Legal FY 2020‐2021 36
Description Purpose Law Number Jurisdiction Type Notes







































Act, Section 117.65 State Proviso Admin to establish guidelines and approve bonus amounts
GP: Reduction in Force Antidiscrimination Not related to agency deliverable
2019‐20 Approp. 
Act, Section 117.70 State Proviso  
GP: Reduction in Force/Agency Head Furlough Requires a service
2019‐20 Approp. 
Act, Section 117.71 State Proviso Admin to develop implementation guidelines
GP: Mandatory Furlough  Not related to agency deliverable
2019‐20 Approp. 
Act, Section 117.75 State Proviso  
GP: Reduction in Force Not related to agency deliverable
2019‐20 Approp. 
Act, Section 117.76 State Proviso  
GP: Broadband Spectrum Lease Not related to agency deliverable
2019‐20 Approp. 
Act, Section 117.79 State Proviso  
Legal FY 2020‐2021 37
Description Purpose Law Number Jurisdiction Type Notes



























Act, Section 25.1 State Proviso EBO may adjust and approve expenditures
MUSM: Remittance to General Services Requires a service
2019‐20 Approp. 








Act, Section 3.6 State Proviso EBO to transfer funds and prepare detail budget
DMH: Patient Fee Account Not related to agency deliverable
2019‐20 Approp. 
Act, Section 35.1 State Proviso  
DDSN: Sale of Excess Real Property Requires a service
2019‐20 Approp. 
Act, Section 36.2 State Proviso  
CMRC: Foreign Offices Requires a service
2019‐20 Approp. 








Act, Section 66.1      State Proviso  
DJJ: Sale of Real Property Requires a service
2019‐20 Approp. 
Act, Section 67.7 State Proviso Admin or SFAA to approve Dept of Juvenile Justice's property
LLR: Flexibility Requires a service
2019‐20 Approp. 













Description Purpose Law Number Jurisdiction Type Notes












Act, Section 93.15 State Proviso  
DOA: Local Provider Health Insurance Distribute funding to another entity
2019‐20 Approp. 














Act, Section 93.2 State Proviso  
DOA: Cyber Security Requires a service
2019‐20 Approp. 
Act, Section 93.20 State Proviso Admin to develop cyber security standards
DOA: Holidays Requires a service
2019‐20 Approp. 
Act, Section 93.21 State Proviso DSHR to designate day of observance for certain holidays
DOA: Nuclear Advisory Council Not related to agency deliverable
2019‐20 Approp. 
Act, Section 93.22 State Proviso  
DOA: Emerging Leaders Program Requires a service
2019‐20 Approp. 
Act, Section 93.24 State Proviso Admin to establish emerging leaders program
DOA: CCRS Significant Fiscal Impact Not related to agency deliverable
2019‐20 Approp. 





















15025 Federal Statute Admin serves as the designated state agency 









Description Purpose Law Number Jurisdiction Type Notes





























13688 Federal    
Reviewing IT Security Requires a service
Executive Order 
2012‐10 State    
Code of Conduct  Not related to agency deliverable
Executive Order 






































100) Federal Regulation  
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Description Purpose Law Number Jurisdiction Type Notes






































210 State Statute Admin to review rates charged by vendors
Duties (Governor's Mansion) Not related to agency deliverable
S.C. Code § 10‐3‐
30 State Statute  
Transfer of OEPP Programs to Department of Administration Not related to agency deliverable
S.C. Code § 1‐11‐




10(A)(16) State Statute  
Transfers SCEIS to Department of Admin Not related to agency deliverable
S.C. Code § 1‐11‐
10(A)(16) State Statute  
Transferring the Nuclear Advisory Council into Dept. of Admin. Not related to agency deliverable
S.C. Code § 1‐11‐
10(A)(17) State Statute  
DT to submit statewide strategic information technology plan Requires a service
S.C. Code § 1‐11‐














10 State Statute EBO to employ budget analyst
Budget functions devolved on Governor; Budget Office to assist Requires a service
S.C. Code § 11‐11‐
15 State Statute EBO to assist Governor in preparing budget
Legal FY 2020‐2021 41
Description Purpose Law Number Jurisdiction Type Notes











320 State Statute In cooperation with the Comptroller General
Estimates of planned general fund expenditures Requires a service
S.C. Code § 11‐11‐



















22 State Statute  
Filling vacancy in position of Director of Budget Division Not related to agency deliverable
S.C. Code § 1‐11‐
23 State Statute  
Aircraft purchase, lease or lease‐purchase by state agency Requires a service
S.C. Code § 1‐11‐
405 State Statute May authorize acquisition of aircraft
Reports to State Budget and Control Board Requires a service
S.C. Code § 1‐11‐



































50 State Statute  
Revolving fund for purchase of office supplies and other commodities Not related to agency deliverable
S.C. Code § 11‐25‐
430 State Statute  
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Description Purpose Law Number Jurisdiction Type Notes










10 State Statute  
Special accounts (SCEIS) Not related to agency deliverable
S.C. Code § 11‐53‐



























100 State Statute  
Powers of project managing agency to contract; effect of such power Not related to agency deliverable
S.C. Code § 1‐25‐
70 State Statute Obsolete
Departments of State Government Not related to agency deliverable
S.C. Code § 1‐30‐
10 State Statute  
Executive Budget Office Requires a service
S.C. Code § 1‐30‐






































Description Purpose Law Number Jurisdiction Type Notes




170 State Statute  





220 State Statute  
Distribution of the Code of Laws of South Carolina, 1976 Not related to agency deliverable
S.C. Code § 2‐13‐





































































120 State Statute  
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10 State Statute  
Agencies, departments and institutions to justify amount of requested 




Inclusion of new positions in general appropriations act Requires a service S.C. Code § 2‐7‐69 State Statute
"Budget and Control Board" may authorize state agency to 
exceed the number of positions authorized by Approp. Act





30 State Statute EBO to work  with agencies to avoid deficit
Recognition of deficit Not related to agency deliverable
S.C. Code § 2‐79‐
40 State Statute  
Limitations on agency spending when deficit recognized Requires a service
S.C. Code § 2‐79‐




310 State Statute  
Method of withdrawing funds (Patient Compensation Fund) Not related to agency deliverable
S.C. Code § 38‐79‐
470 State Statute  
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170 State Statute  
Powers and duties of board (Psychologists) Not related to agency deliverable
S.C. Code § 40‐55‐
40 State Statute  
Remission of revenues; assessment of fees (Sanitarians) Not related to agency deliverable
S.C. Code § 40‐61‐














470 State Statute  
Annual audit and report Not related to agency deliverable
S.C. Code § 41‐43‐








210 State Statute  
Improvements for residential regional center or community facility Not related to agency deliverable
S.C. Code § 44‐20‐








1160 State Statute  
Special funds; disposition of revenues; withdrawal of funds Requires a service
S.C. Code § 44‐20‐
1170 State Statute Admin's role would only be as needed in JBRC/SFAA process
Definitions (SC Intellectual Disability, Related Disabilities, Head Injuries…) Not related to agency deliverable
S.C. Code § 44‐20‐
30 State Statute  
Sale of timber from forest lands; disposition of funds Requires a service
S.C. Code § 44‐20‐
310 State Statute Admin to approve sale of timber from DDSN lands
Annual and interim reports (DHHS) Not related to agency deliverable
S.C. Code § 44‐6‐







Description Purpose Law Number Jurisdiction Type Notes




140 State Statute Admin to establish specifications for recycled materials
Single application form for all permitting agencies to be established Requires a manner of delivery
S.C. Code § 46‐51‐





















1440 State Statute  
Persons by whom and for what purpose districts may be formed Not related to agency deliverable
S.C. Code § 49‐19‐
210 State Statute Functionally obsolete
Petition for formation (drainage district) Not related to agency deliverable
S.C. Code § 49‐19‐
220 State Statute Functionally obsolete
Electing supervisors (Drainage Districts) Not related to agency deliverable
S.C. Code § 49‐19‐
520  State Statute Functionally obsolete
Electing supervisors (Drainage Districts) Not related to agency deliverable
S.C. Code § 49‐19‐
530 State Statute Functionally obsolete
Electing supervisors (Drainage Districts) Not related to agency deliverable
S.C. Code § 49‐19‐
540  State Statute Functionally obsolete
Electing supervisors (Drainage Districts) Not related to agency deliverable
S.C. Code § 49‐19‐
550  State Statute Functionally obsolete
Electing supervisors (Drainage Districts) Not related to agency deliverable
S.C. Code § 49‐19‐
560  State Statute Functionally obsolete
Duties and powers of chief engineer (drainage district) Not related to agency deliverable
S.C. Code § 49‐19‐
630 State Statute Functionally obsolete
Acquisition of lands adjacent to scenic rivers; donations; requirements, etc. Requires a service
S.C. Code § 49‐29‐




















Description Purpose Law Number Jurisdiction Type Notes














30 State Statute  
Bequest of property to State for equestrian center Not related to agency deliverable
S.C. Code § 52‐5‐
110 State Statute  
Powers and duties (State Ports Authority) Requires a service
S.C. Code § 54‐3‐
1310 State Statute Admin involved in  approval of SPA sale of real property
Sale of Real Property, building, terminals, or other permanent structures Requires a service
S.C. Code § 54‐3‐




















2600 State Statute  
Purpose of article (Government‐owned Communications Service Providers) Not related to agency deliverable
S.C. Code § 58‐9‐
2610 State Statute  
Purpose of article (Government‐owned Communications Service Providers) Not related to agency deliverable
S.C. Code § 58‐9‐
2620 State Statute  
Purpose of article (Government‐owned Communications Service Providers) Not related to agency deliverable
S.C. Code § 58‐9‐
2630 State Statute  
Purpose of article (Government‐owned Communications Service Providers) Not related to agency deliverable
S.C. Code § 58‐9‐
2650 State Statute  
Purpose of article (Government‐owned Communications Service Providers) Not related to agency deliverable
S.C. Code § 58‐9‐
2660 State Statute  
Purpose of article (Government‐owned Communications Service Providers) Not related to agency deliverable
S.C. Code § 58‐9‐
2670 State Statute  
Purpose of article (Government‐owned Communications Service Providers) Not related to agency deliverable
S.C. Code § 58‐9‐
2689 State Statute  
Eminent Domain Requires a service
S.C. Code § 59‐101‐







Description Purpose Law Number Jurisdiction Type Notes



























































































400 State Statute  
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Description Purpose Law Number Jurisdiction Type Notes









230 State Statute  
Financial integrity of the lottery; reports; audits; weekly records Not related to agency deliverable
S.C. Code § 59‐150‐






























151 State Statute  
Board may construct or acquire plant improvements Requires a service
S.C. Code § 59‐53‐
152 State Statute Admin may have to approve property acquisition
Bond issues Requires a service
S.C. Code § 59‐53‐










1786 State Statute  
Annual report (tech college enterprise campus authority) Not related to agency deliverable
S.C. Code § 59‐53‐
2450 State Statute  
Reports on development and use of enterprise campus (Trident Tech) Not related to agency deliverable
S.C. Code § 59‐53‐















120 State Statute  
Property forfeitures  Not related to agency deliverable
S.C. Code § 61‐10‐
270 State Statute  
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420 State Statute Admin may have to approve real property acquisition
Disbursement of funds to regional councils of government Requires a service
S.C. Code § 6‐7‐
155 State Statute EBO to approve remittance
Spending plan prior to receipt of funds by regional council; annual audit Not related to agency deliverable
S.C. Code § 6‐7‐









186 State Statute References "Budget and Control Board"
Employee furloughs Not related to agency deliverable
S.C. Code § 8‐11‐
193 State Statute  
Hiring of employees to fill temporary grant positions Not related to agency deliverable
S.C. Code § 8‐11‐













170 State Statute  
Deductions for Federal taxes Not related to agency deliverable
S.C. Code § 8‐11‐
90 State Statute  
Definitions (Unauthorized aliens and public employment) Not related to agency deliverable
S.C. Code § 8‐14‐
10 State Statute  
Forms and regulations Requires a service
S.C. Code § 8‐14‐

















12‐60 State Statute Admin to develop regs
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11‐140 State Statute  
Grant of easements and rights of way Requires a service
S.C. Code Ann. § 10‐




11‐330 State Statute  
Encroachments on state‐owned lands of natural significance Not related to agency deliverable
S.C. Code Ann. § 10‐






















1‐170 State Statute Task completed
Law enforcement officer memorial Requires a service
S.C. Code Ann. § 10‐



































Description Purpose Law Number Jurisdiction Type Notes




11‐10(A)(1) State Statute  
Transfers State HRD to Department of Administration Not related to agency deliverable
S.C. Code Ann. § 1‐
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35‐3830 State Statute  
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35‐3850 State Statute  
Assistance to Minority Businesses Requires a service
S.C. Code Ann. § 11‐
35‐5010 State Statute  
Assistance to Minority Businesses Report our agency must/may provide
S.C. Code Ann. § 11‐
35‐5210 State Statute Yes
South Carolina Enterprise Information System Requires a service
S.C. Code Ann. § 11‐
53‐10 State Statute Admin responsible for SCEIS implementation and operations
South Carolina Enterprise Information System Requires a service
S.C. Code Ann. § 11‐
53‐20 State Statute Admin responsible for SCEIS implementation and operations
South Carolina Enterprise Information System Requires a service
S.C. Code Ann. § 11‐




53‐30 State Statute Admin may amend regs, policies etc. to implement SCEIS
Exemptions from sales tax Not related to agency deliverable
S.C. Code Ann. § 12‐














19‐30 State Statute Admin may help establish HR management program
Rights and powers of board (Edisto Development Authority) Requires a service
S.C. Code Ann. § 13‐
































Description Purpose Law Number Jurisdiction Type Notes















































































21‐80 State Statute  
Community Economic Opportunity Act of 1983 Distribute funding to another entity
S.C. Code Ann. § 43‐




20‐255  State Statute Outdated and superseded by proviso
Legal FY 2020‐2021 56
Description Purpose Law Number Jurisdiction Type Notes

































































































Description Purpose Law Number Jurisdiction Type Notes




























































































Description Purpose Law Number Jurisdiction Type Notes
































11‐165  State Statute Admin to conduct survey every 3 years
Reduction in workforce applicant pool Requires a service
S.C. Code Ann. § 8‐



































































Description Purpose Law Number Jurisdiction Type Notes


































11‐670 State Statute Admin to review grants of additional leave
Application of article Requires a service
S.C. Code Ann. § 8‐
11‐680 State Statute Admin to promulgate regs and audit agency records
Definitions (State Employee Leave Transfer) Not related to agency deliverable
S.C. Code Ann. § 8‐
11‐700 State Statute  
Selection of leave recipients Requires a service
S.C. Code Ann. § 8‐
11‐720 State Statute Admin may select leave recipients
Transfer from annual or sick leave account to pool account Requires a service
S.C. Code Ann. § 8‐













11‐920 State Statute  
Competitiveness report Report our agency must/may provide
S.C. Code Ann. § 8‐
11‐930 State Statute Yes
Bonus payments Requires a service
S.C. Code Ann. § 8‐








11‐98 State Statute  
Personnel data required to be furnished quarterly Requires a service
S.C. Code Ann. §1‐
1‐970  State Statute Admin to ensure reported data is accurate
State Employee Grievance Procedure Requires a service
S.C. Code Ann. §8‐
17‐310  State Statute Admin will administer the state employee grievance process
Legal FY 2020‐2021 60
Description Purpose Law Number Jurisdiction Type Notes




17‐320 State Statute Admin will administer the state employee grievance process
State Employee Grievance Procedure Requires a service
S.C. Code Ann. §8‐
17‐330 State Statute Admin will administer the state employee grievance process
State Employee Grievance Procedure Requires a service
S.C. Code Ann. §8‐
17‐340 State Statute Admin will administer the state employee grievance process
State Employee Grievance Procedure Requires a service
S.C. Code Ann. §8‐
17‐345 State Statute Admin will administer the state employee grievance process
State Employee Grievance Procedure Requires a service
S.C. Code Ann. §8‐
17‐350 State Statute Admin will administer the state employee grievance process
State Employee Grievance Procedure Requires a service
S.C. Code Ann. §8‐
17‐360 State Statute Admin will administer the state employee grievance process
State Employee Grievance Procedure Requires a service
S.C. Code Ann. §8‐
17‐370 State Statute Admin will administer the state employee grievance process
State Employee Grievance Procedure Requires a service
S.C. Code Ann. §8‐
17‐375 State Statute Admin will administer the state employee grievance process
State Employee Grievance Procedure Requires a service
S.C. Code Ann. §8‐
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35, Article 15 State Statute Admin to dispose of surplus property
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D500
Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
Provide requested information for general 













































































































FY 2020-2021 Agency Accountability Report
Services Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Agency Services FY 2020‐2021 76
Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Provide privacy awareness and compliance 
















































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION














































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION

































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided







































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided











































































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided











































































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided






















































































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided

































































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Small and Minority Business Contracting 
































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided







































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided







































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Small and Minority Business Contracting 
































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Small and Minority Business Contracting 
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Agency Partnerships Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF ADMINISTRATION
Agency Partnerships FY 2020‐2021 90
Name of Partner Entity Type of Partner Entity Description of Partnership























































Name of Partner Entity Type of Partner Entity Description of Partnership
























































Name of Partner Entity Type of Partner Entity Description of Partnership






















































Name of Partner Entity Type of Partner Entity Description of Partnership



















































Name of Partner Entity Type of Partner Entity Description of Partnership
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Method to Access the 
Report
Direct access hyperlink 
or agency contact
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Method to Access the 
Report
Direct access hyperlink 
or agency contact
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Method to Access the 
Report
Direct access hyperlink 
or agency contact
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Method to Access the 
Report
Direct access hyperlink 
or agency contact
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Direct access hyperlink 
or agency contact
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Direct access hyperlink 
or agency contact






















































year state plan 12/31/2020 Annually Entity within federal government Available on another website https://acl.gov/
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Method to Access the 
Report
Direct access hyperlink 
or agency contact
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Direct access hyperlink 
or agency contact















































House Ways and Means Committee. 6/30/2021 Annually Legislative entity or entities
Electronic copy available 
upon request
https://www.scstatehouse.go
v/
Year‐end Reporting Packages N/A
OAS ‐ Financial information to be used in compilation 
of Comprehensive Annual Financial Report (CAFR)
7/10/2020 ‐ 
10/23/2020 Annually
South Carolina state agency or 
agencies
Electronic file available upon 
request
Admin.sc.gov is contact 
agency website
Reports FY 2020‐2021 104
